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Congreas of the ¥nited States
Washington, DY 20515

January 30, 2012

The Honorable Julius QGenachowski
Chairman

Federal Communications Commission
445 12" Street, NW

Washington, DC 20554

Dear Chairman Genachowski:

We write in support of the Federal Communications Commission’s (FCC) efforts to
reform and strengthen the Universal Service Fund’s Lifeline program, It is our undetstanding
that the FCC will hold its rulemaking regarding the future of Lifeline on January 31*. Once
again, we would like to thank you for your ongoing commitment to improving this vital program.
The services provided through Lifeline are extraordinarily important to our most econotnically
disadvantaged citizens, who would otherwise be unable to afford them. In order to ensure the
integrity of the Lifeline program for years to come, as well as curb waste, fraud, and abuse, we
urge you to move forward with creating a national detabase of Lifeline subscribers and not to
institute any mandatory fees,

As you outlined in your remarks on January 9®, establishing a national database of
Lifeline subscribers will go a long way to keep the program strong and efficient. In particular,
we believe that your proposal for a subscriber database will significantly help eliminate waste,
fraud, and abuse in the program. To this end, we stand ready to assist you with the implemen-
tation of the proposed eligibility database. Furthermore, we welcome your recommendations to
climinate duplicate subscribers and opportunities for carricrs to take advantage of the systemn as
necessary steps to reform Lifeline.

In addition, we ask that the FCC not institute & “mandatory fee” or other cost prohibitions
for Lifeline subscribers. Doing so would dismantle & fundamental benefit of the program,
immediately making it inaccessible to a large portion of subscribers. A fee structure would also
create considerable logistical hurdles for both Lifeline subscribers and carriers, ¢.g. many
eligible residents do not have access to credit of 2 checking account and would have & difficult
time making a payment for this service. Prior to the inclusion of cefl phones in the Lifeline
program, many individuals were unable to afford the subsidized landline service. Similarly, we
are concerned that customers would be unable to afford mandatory fees and would be dropped
from the program as a result,

Since 1984, Lifcline and the Link-Up America programs have helped provide millions of
low-income Americans with vital phone service. From accessing child and medical care to
emergency services and employment, the Lifcline program enables personal and cconomic
empowerment by providing these individuels with opportunities for & better life, It is for these
reasons that Lifeline has been, and continues to be, such an important progtam for our
constituents. We are confident that Lifeline can be reformed and strengthened without imposing
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arbitrary foes on subscribers, and that implementing many of the reforms suggested by your
Commission will effectively end waste, fraud, and abuse. Moreover, we applaud your cfforts to
expand the program to include broadband internet access and ask that you also preserve the spirit
of Lifeline in this endeavor. '

Chairman Genachowski, thank you for your consideration of this important matter. We
look forward to seeing your complete recommendations and final rulemaking for the Lifeline
program at the end of +his month. It is our sincere hope that this continued dialogue will serve to
strengthen Lifcline in meeting the needs of low-income Americans in our 21" century economy
and society, If you should have any questions, please do not hesitate to contact us.

Sincerely,
Alcee L. Hastings 3
Member of Congress

A.

o8 Déutch Cedric L. Richmond
Member of Congress Mermber of Congress
NNV Y
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Gregorio Kilili Camacho Sablan
Member of Congress
< gce F. Napolitan Ben Ray Lujén
émber of Congress Member of Congress

ubén Hinojosa orrine Brown

Member of Con

Member of Congress

Member of Congress
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Member of Congress
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Member of Congress
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FEDERAL COMMUNICATIONS COMMISSION

Cormse™
July 24, 2012

JuLius GENACHOWSKI
CHAIRMAN

The Honorable Gregory W. Meeks
U.S. House of Representatives

2234 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Meeks:

Ihank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate vour bringing this matter to my attention and have directed the Chief of

am pleased to provide the enclosed letter addressing your concerns,

If you have any additional questions or need any further assistance, please do not hesitate
10 contact me.

Sincerely.,

S e

Julius Genachowski

Enclosure

445 |2 STREET S.W. WASHINGTON, D.C. 20554 « 202-41|8-|1 000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

'he Honorable Gregory W. Meeks
LLS. House ol Representatives

2204 Rayburn House Office Building
Washimgton, D,C. 20515

Dear Congressman Mecks:

Thank you for your most recent letter concerning reform of the Universal Service
Litelme program. Specifically, you expressed interest regarding recent efforts to eliminate
dupheations in the Lifeline program,

Comnussion action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
meusures o improve program administration and accountability, the Order sets a savings target
tor 2012 ol $200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

[ look forward to working with you further as the Commission continues its efforts to
advance access o telecommunications and broadband for all Americans. Please let me know if |
can be ol any further assistance.

Sincerely,

T TR

Trent B, Harkrader

Chiefl

Telecommunications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

Cormzs
July 24,2012

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Alcee L. Hastings
U.S. House of Representatives

2353 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Hastings:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. [ appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 | 2MH STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission

Washington, D.C. 20554

July 24. 2012

[ he Honorable Alcee Hastings

[1.S. House of Representatives

2353 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Hastings:

['hank vou for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program

Commussion action and the industry’s constructive engagement are successlully
addressimg the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Liteline program and threatening the ability of eligible consumers to receive service.
Fligibility databases and a National Lifeline Accountability Database will ease the burden on
both carrers and consumers to verily ehgibility and prevent service duplication. Along with

pedsures W nmprove program administration and accountability, the Order sets a savings target
[or 2012 of $200 million - funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
mcome Americans to benefit from the twenty-first century economy.

I'look forward to working with you further as the Commission continues its ¢fforts to
advance access to telecommunications and broadband for all Americans. Please let me know if [

can be of any further assistance.,

Sincerely,

I'rent B. Harkrader

Chief

['elecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Ted Deutch

U.S. House of Representatives

1024 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Deutch:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 |2M STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000
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July 24,2012

I'he Honorable Ted Deutch

L".S. House of Representatives

1024 Longworth House Office Building
Washimgton, D.C'. 20515

Dear Congressman Deutch:

I'hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duphcations in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Liteline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 ol $200 million — funds that will remain available for consumers who need Lifeline to

connect 1o basic communication and mformation services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
lor modernizing the Lieline program to include broadband service, which is critical for low-
mcome Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |

can be ol any lurther assistance.

Sincerely,

=S Y

Trent B. Harkrader

Chiel

I'elecommunications Access Policy Division
Wireline Competition Bureau
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July 24,2012
JUuLIUS GENACHOWSKI
CHAIRMAN

The Honorable Cedric Richmond
LI.S. House of Representatives

415 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Richmond:

I'hank vou for vour letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance. please do not hesitate
1o contact me.

Sincerely.

Julius Genachowski

Enclosure

445 |12™H STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

I'he Honorable Cedric L. Richmond
L.S. House of Representatives

415 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Richmond:

hank you for your most recent letter concerning reform of the Universal Service
Lifehne program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifelme program and threatening the ability of eligible consumers to receive service.
hgibihity databases and a Natonal Lifeline Accountability Database will case the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 of S200 million — funds that will remain available for consumers who need Lifeline to
connect 1o basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
meome Americans to benefit from the twenty-first century economy.

[ look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |
can be of any further assistance.

Sincerely,

/

s/

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Burcau




FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012
JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Gregorio Sablan
U.S. House of Representatives
423 Cannon House Office Building
Washington. D.C. 20515
Dear Congressman Sablan:
I'hank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

It you have any additional questions or need any further assistance. please do not hesitate
Lo contact me.

Sincerely.

S

Julius Genachowski

Enclosure

445 |2H STREET S.W. WASHINGTON, D.C, 20554 e« 202-41|8-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

I'he Honorable Gregorio Kilili Camacho Sablan
LS. House of Representatives

423 Cannon House Office Building
Washigton, D.C. 20515

Dear Congressman Sablan:

[hank you for your most recent letter concerning reform of the Universal Service
Lifelme program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commuission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Elgibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verily eligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order scts a savings target
for 2012 ol $200 million - funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has mitiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
tor modermizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

[ Took forward to working with you further as the Commission continues its efforts to
advance acceess 1o telecommunications and broadband for all Americans. Please let me know if |

can be of any further assistance.

Sincerely,

T N

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




Y, FEDERAL COMMUNICATIONS COMMISSION
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Julv 24, 2012
JuLius GENACHOWSKI

CHAIRMAN

The Honorable Raul M. Grijalva

U.S. House of Representatives

1511 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Grijalva:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

F e

Julius Genachowski

Enclosure

445 |2H STREET S.W. WASHINGTON, D.C. 20554 e 202-41|8-|1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I he Honorable Raul M. Grijalva

LS. House ol Representatives

1511 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Grijalva:

Thank you for your most recent letter concerning reform of the Universal Service
Liteline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will case the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings target
tor 2012 of $200 million - funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward. the Commission has nitiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if [

can be of anv fturther assistance

Sincerely,

TEE(

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012
JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Grace F. Napolitano
U.S. House of Representatives

1610 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Napolitano:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
L0 contact me.

Sincerely.

S

Julius Genachowski

Enclosure

445 | 2H STREET S.W. WASHINGTON, D.C. 20554 e 202-4|8-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

I'he Honorable Grace F. Napolitano
LS. House of Representatives

1610 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Napolitano:

I'hank vou for your most recent letter concerning reform of the Universal Service
Lilelime program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings target
[or 2012 of S200 milhion — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
mcome Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance aceess 1o telecommunications and broadband for all Americans. Please let me know if 1

can be of any further assistance

Sincerely,

TFR Y

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION
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July 24,2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Ben Ray Lujan
U.S. House of Representatives

330 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Lujan:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 |12 STREET S.W. WaASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554
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July 24, 2012

I'he Honorable Ben Ray Lujan

LS. House of Representatives

330 Rayburn House Office Building
Washimgton, D.C. 20515

Dear Congressman Lujan:

Thank vou for your most recent letter concerning reform of the Universal Service
Liteline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commuission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, [raud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service,
Lhaibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verity eligibility and prevent service duplication. Along with
measures o mprove program administration and accountability, the Order sets a savings target
tor 2012 0f 5200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |

can be of any further assistance.

Sincerely,

=4/

['rent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Burcau




FEDERAL COMMUNICATIONS COMMISSION

Commes

July 24,2012
JULIUS GENACHOWSKI
CHAIRMAN

The Honorable Rubén Hinojosa

U.S. House of Representatives

2262 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Hinojosa:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

S

Julius Genachowski

Enclosure

445 | 2MH STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Ruben Hinojosa
LS. House of Representatives

2262 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Hinojosa:

[hank vou for your most recent letter concerning reform of the Universal Service
Lifelie program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Comnussion action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Elgibihity databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 of S200 mullion — funds that will remain available for consumers who need Lifeline to
connect o basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance access w telecommunications and broadband for all Americans. Please let me know if 1

can be ol any turther assistance.

Sincerely,

~T7~is [

Trent B. Harkrader

Chiel

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION
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July 24,2012
JuLius GENACHOWSKI

CHAIRMAN

The Honorable Corrine Brown

U.S. House of Representatives

2336 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Brown:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. [ appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

S

Julius Genachowski

Enclosure

445 |2MH STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

['he Honorable Corrine Brown
LS. House of Representatives
)]

2330 Rayburn House Office Building
Washington. D.C. 20515

Dear Congresswoman Brown:

Fhank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressimg the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lateline program and threatening the ability of cligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
nicasures o improve program administration and accountability, the Order sets a savings target
lor 2012 of $200 muillion — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropnate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
tor modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans 1o benefit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |
can be of any further assistance.

Sincerely,

75

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

Coppse
July 24,2012

JuLius GENACHOWSKI

CHAIRMAN

The Honorable Charles B. Rangel
U.S. House of Representatives
2354 Rayburn House Oftice Building

Washington. D.C. 20515
Dear Congressman Rangel:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance. please do not hesitate
to contact me.

Sincerely.

Julius Genachowski

Enclosure

445 |2 STREET S.W. WaASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

[he Honorable Charles B. Rangel
L1.S. House of Representatives

2354 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Rangel

[hank you for your most recent letter concerning reform of the Universal Service

Litehine program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.,
Iligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures 10 improve program administration and accountability, the Order sets a savings targel
for 2012 ol $200 million  funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropnate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
tor modernizing the Lifehine program to include broadband service, which is critical for low-
meome Americans to benefit from the twenty-first century economy.

| look forward to working with vou further as the Commission continues its efforts to
adyance access o telecommunications and broadband for all Americans. Please let me know if |

can be ol any lurther assistance.

Sincerely,

=R ]

'rent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

Copmes

July 24, 2012
JuLius GENACHOWSKI

CHAIRMAN

I'he Honorable Albio Sires

U.S. House of Representatives

2342 Rayburn House Office Building
Washington. D.C. 20515

Dear Congressman Sires:

['hank you for vour letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chiel of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. 1
am pleased to provide the enclosed letter addressing your concerns.

If vou have any additional questions or need any further assistance. please do not hesitate
L0 contact me.

Sincerely.

S

Julius Genachowski

Enclosure

445 |2 STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Albio Sires
LS. Housc ol Representatives
-

2342 Rayburn House OfTice Building
Washington, D.C. 20515

Dear Congressman Sires:

[hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duphications in the Lifeline program.

Commussion action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Fligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
nicasures o improve program adminmistration and accountability, the Order sets a savings target
for 2012 of S200 million — funds that will remain available for consumers who need Lifeline to

onnect to basic communication and information services.

Moving torward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
imcome Americans to benefit from the twenty-first century economy.

[ look Torward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |

can be ol any further assistance.

Sincerely,

=&l

['rent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012
JuLius GENACHOWSKI

CHAIRMAN

The Honorable Ed Pastor
UL.S. House of Representatives
2465 Rayburn House Office Building
Washington, D.C. 20515
Dear Congressman Pastor:
Thank you for vour letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chiefl of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance. please do not hesitate
Lo contact me.

Sincerely.

Ve

Julius Genachowski

Enclosure

| 445 |2M STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

I'he Honorable Ed Pastor

LS. Housc of Representatives

2465 Rayburmn House Oftice Building
Washington, D.C. 20515

Dear Congressman Pastor:

'hank you for your most recent letter concerning reform of the Universal Service
Lileline program. Specifically, vou expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commussion action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 of S200 milhon — funds that will remain available for consumers who need Lifeline to
comnect o basic communication and information services.

Moving forward, the Commission has mitiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
tor modernizing the Lifeline program to include broadband service, which is critical for low-
mcome Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to

mee aceess o telecommunications and broadband for all Americans. Please let me know if |

we ol any lurther assistance

Sincerely,

A

['rent B. Harkrader

Chiefl

l'elecommunications Access Policy Division
Wireline Competition Bureau
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July 24, 2012
JULIUS GENACHOWSKI i
CHAIRMAN

The Honorable André Carson

U.S. House of Representatives

425 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Carson:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 | 2MH STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

['he Honorable André Cason

LS. House of Representatives

425 Cannon House OfTice Building
Washington, D.C. 20515

Dear Congressman Cason:

[hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Comnussion action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Litehime program and threatening the ability of ¢ligible consumers to receive service.
Fhigibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
neasures to improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million - funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has mitiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to mclude broadband service, which is critical for low-
imcome Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |

can be of any further assistance.

Sincerely,

— 3L

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24, 2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Marcia L. Fudge

U.S. House of Representatives

1019 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Fudge:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincegely,
L]
-

Julius Genachowski

Enclosure

445 | 2™ STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

The Honorable Marcia L. Fudge

LI.S. House of Representatives

1019 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Fudge

[hank vou lor your most recent letter concerning reform of the Universal Service
Lilcline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Fhoibihity databases and a National Lifeline Accountability Database will ease the burden on
hoth carriers and consumers to verify eligibility and prevent service duplication. Along with
nieastres o improve program administration and accountability, the Order sets a savings target
for 2012 ol $200 million - funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modermizing the Lifeline program to include broadband service, which 1s critical for low-

meome Americans to benelit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access 1o telecommunications and broadband for all Americans. Please let me know if |
can be of any further assistance.

Sincerely,

—F—Rig

['rent B. Harkrader

Chiefl

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

Conmse™

July 24,2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Hansen Clarke

U.S. House of Representatives

1319 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Clarke:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 |2MH STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Hansen Clarke

LS. House of Representatives

1319 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Clarke:

I'hunk you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program

Commission action and the industry’s constructive engagement arc successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifelme program and threatening the ability of eligible consumers to receive service.
licibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verily cligibility and prevent service duplication. Along with
measures Lo improve program administration and accountability, the Order sets a savings target
for 2012 0t S200 million — funds that will remain available for consumers who need Lifeline to

connect o basie communication and mformation services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which 1s critical for low-
income Americans to benefit from the twenty-first century economy.

| look torward to working with you further as the Commission continues its efforts to
advance access 1o telecommunications and broadband for all Americans. Please let me know if |

cun be ol any further assistance.

Sincerely,

TTERY

[rent B. Harkrader

Chiefl

['elecommunications Access Policy Division
Wireline Competition Burcau
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July 24,2012

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable John Lewis

U.S. House of Representatives

343 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Lewis:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

J

Julius Genachowski

Enclosure

445 | 2H STREET S.W., WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

The Honorable John Lewis

(.S, Housc ol Representatives

2353 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Lewis:

IMank vou for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Comnmission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Liteline program and threatening the ability of eligible consumers to receive service.
Fligibihity databases and a National Lifeline Accountability Database will case the burden on
both carriers and consumers o verily cligibility and prevent service duplication. Along with
measures o unprove program administration and accountability, the Order sets a savings target
for 2012 of S200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
tfor modernizing the Lifeline program to include broadband service, which 1s critical for low-
mcome Americans 1o benefit from the twenty-first century economy.

| ook forward to working with you further as the Commission continues its efforts to
advance access 1o telecommunications and broadband for all Americans. Please let me know if |

cun be of any further assistance.

Sincerely,

TRV _

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

Cormss©
July 24,2012

JuLIus GENACHOWSK]

CHAIRMAN

The Honorable Pedro R. Pierluisi

U.S. House of Representatives

1213 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Pierluisi:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance. please do not hesitate
Lo contact me.

Sincerely.

Julius Genachowski

Enclosure

445 | 2MH STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

[he Honorable Pedro R. Prerluis

LL.S. House of Representatives

1213 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Pierluisi:

[hank vou for your most recent letter concerning reform of the Universal Service
Lifcline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
[ligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million -~ funds that will remain available for consumers who need Lifeline to
connect 1o basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans o benefit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access o telecommunications and broadband for all Americans. Please let me know if' |
can be ol any further assistance.

Sincerely,

<8 /i

I'rent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Burcau




FEDERAL COMMUNICATIONS COMMISSION

COmmea™

July 24,2012
JuLius GENACHOWSKI

CHAIRMAN

The Honorable William Lacy Clay
U.S. House of Representatives

2418 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Clay:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 |12H STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

['he Honorable William Lacy Clay, Jr.
L.S. House of Representatives

2418 Raybum House Office Building
Washington, D.C. 20515

Dear Congressman Clay

Thank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplhications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
tor modernizing the Liteline program to include broadband service, which is critical for low-
imcome Americans to benelit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its cfforts to
advance access 1o telecommunications and broadband for all Americans. Please let me know if |

can be ol any further assistance.

Sincerely,

~T=R

Trent B, Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24, 2012
JuLius GENACHOWSKI

CHAIRMAN

The Honorable Janice Hahn

U.S. House of Representatives

2400 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Hahn:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

y e

Julius Genachowski

Enclosure

445 | 2™ STREET S. W, WASHINGTON, D.C, 20554 e 202-418-|1000




Federal Communications Commission
Washington, D.C. 20554

July 24. 2012

I'he Honorable Janice Hahn

LS. House of Representatives

2400 Ravburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Hahn

[hank vou for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duphications in the Lifeline program.

Commission action and the industry’s constructive engagement are successlully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Fligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify cligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings largel
for 2012 0f $200 million — funds that will remain available for consumers who need Lifeline to
connect 1o basic communication and information services.

Moving forward, the Commission has iitiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
mcome Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if' |

can be ol any lurther assistance,

Sincerely,

7 i [

Trent B. Harkrader
Chief
Telecommunications Access Policy Division

Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012
JuLius GENACHOWSKI :

CHAIRMAN

I'he Honorable Loretta Sanchez

LS. House of Representatives

1114 Longworth House Oftfice Building
Washington, D.C. 20515

Dear Congresswoman Sanchez:

Thank vou for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. 1

am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance, please do not hesitate
Lo contact me.

Sincerely.

Julius Genachowski

Enclosure

445 | 2™ STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Loretta Sanchez

LS. House of Representatives

1114 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Sanchez:

lank yvou for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Liteline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers 1o verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings larget
for 2012 o1 $200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
tor modernizing the Lileline program to include broadband service, which 1s eritical for low-

imcome Americans to benefit from the twenty-first century economy.
[ look forward to working with you further as the Commission continues its efforts to
advance access Lo telecommunications and broadband for all Americans, Please let me know if |

can be of any further assistance.

Sincerely,

C ==

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24,2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Dennis Cardoza

U.S. House of Representatives

2437 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Cardoza:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 | 2MH STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commaission
Washington, D.C. 20554

July 24, 2012

[he Honorable Denms Cardoza

LS. House of Representatives

2437 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Cardoza:

hank vou for your most recent letter concerning reform of the Umiversal Service
Litchne program. Specifically, you expressed interest regarding recent efforts to eliminate

duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Fligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify cligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings target
for 2012 o' $200 million — funds that will remain available for consumers who need Lifeline to

onnect 1o basic commumcation and mformation services.

Moving lforward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
mcome Americans to benefit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |

can be ol any further assistance.

Sincerely,

RN

Trent B, Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24, 2012
JuLius GENACHOWSKI

CHAIRMAN

The Honorable Donna M. Christensen
U.S. House of Representatives

1510 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Christensen:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 | 2H STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

['he Honorable Donna M. Christensen
LI.S. House ol Representatives

1510 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Christensen:

[hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate

duplications in the Lileline program.

Comnussion action and the industry’s constructive engagement are successfully
addressimy the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Liteline program and threatening the ability of eligible consumers to receive service.
Iligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million ~ funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Comnussion has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

[ Took forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans, Please let me know if |

can be ol any further assistance.

Sincerely,

(AR

Trent B. Harkrader

Chiefl

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24,2012
JuLius GENACHOWSKI

CHAIRMAN

I'he Honorable Frederica Wilson
U.S. House of Representatives
208 Cannon House Office Building
Washington, D.C. 20515
Dear Congresswoman Wilson:
Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate vour bringing this matter to my attention and have directed the Chiet of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

If vou have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

Julius Genachowski

Enclosure

445 | 2MH STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Frederica Wilson
LS. House of Representatives

208 Cannon House Office Building
Washington, D.C. 20515

Dcar Congresswoman Wilson

[hank you for your most recent letter concerning reform of the Universal Service
Liteline program. Specifically, you expressed interest regarding recent efforts to eliminate
duphications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifelme program and threatening the ability of eligible consumers to receive service.
Ehaibihity databases and a National Lifeline Accountability Database will case the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 ol $200 million — funds that will remain available for consumers who need Lifeline to
conneet 1o basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
lor modernizmg the Lifehne program to include broadband service, which is critical for low-
neome Americans to benefit from the twenty-first century economy.

I ook forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |
can be ol any further assistance.

Sincerely,

7Y

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Burcau
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July 24, 2012
JuLius GENACHOWSKI
CHAIRMAN

I'he Honorable Bennie G. Thompson
U.S. House of Representatives

2466 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Thompson:

lhank you for vour letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

I you have any additional questions or need any further assistance. please do not hesitate
to contact me.

Sincerely.

Julius Genachowski

Enclosure

445 |2H STREET S.W, WASHINGTON, D.C, 20554 « 202-41|8-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

I'he Honorable Bennie G. Thompson
LS. Housc of Representatives

2400 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Thompson:

[hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lileline program and threatening the ability of eligible consumers to receive service.
lieibility databases and a National Lifeline Accountability Database will case the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures Lo improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know if |

can be of any further assistance.

Sincerely,

7B —

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau




FEDERAL COMMUNICATIONS COMMISSION

July 24,2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Sheila Jackson Lee
U.S. House of Representatives

2160 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Jackson Lee:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. 1

am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 |2MH STREET S.W. WASHINGTON, D.C, 20554 e 202-4|8-]| 000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Sheila Jackson Lee
LS. House of Representatives

2160 Rayburn House Office Building
Washigton, D.C. 20515

Dear Congresswoman Lee:

Fhank you for your most recent letter concerning reform of the Universal Service
Lifelne program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verily eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
tor 2012 of $200 million  funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
lor modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benefit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access 1o telecommunications and broadband for all Americans. Please let me know if |

can be of any turther assistance.

Sincerely,

R

Trent B. Harkrader

Chiefl

Telecommunications Access Policy Division
Wireline Competition Burecau
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July 24,2012

JuLius GENACHOWSKI
CHAIRMAN

The Honorable Joe Baca

U.S. House of Representatives

2366 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Baca:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. [ appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

S

Julius Genachowski

Enclosure

445 |2™H STREET S.W. WASHINGTON, D.C., 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Joe Baca

LS. House of Representatives

2300 Ravburn House Office Building
Washington, D.C. 20515

Dear Congressman Baca:

Thank vou for your most recent letter concerning reform of the Universal Service
Lifcline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressme the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers lo receive service.
Fligibility databases and a National Lifeline Accountability Database will case the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
nedasures o improve program administration and accountability, the Order sets a savings target
for 2012 of S200 million  funds that will remain available for consumers who need Lifeline to
conneet to basic communication and information services.

Moving forward, the Commission has itiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
income Americans (o benefit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access Lo telecommunications and broadband for all Americans. Please let me know 1f |

can be of any further assistance.

Sincerely,

e

['rent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Burecau
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JuLius GENACHOWSKI
CHAIRMAN

The Honorable George K. Butterfield
U.S. House of Representatives

2305 Rayburn House Office Building
Washington. D.C. 20515

Dear Congressman Butterfield:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. 1
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 | 2H STREET S.W. WASHINGTON, D.C. 20554 e 202-4|8-]1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

'he Honorable G. K. Butterfield
LS. House of Representatives

2305 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Butterfield:

hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Liteline program and threatening the ability of eligible consumers to receive service.
Eligibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward. the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
or modermizing the Lifeline program to include broadband service, which is critical for low-

meome Americans to benefit from the twenty-first century economy.
| look forward to working with you further as the Commission continues its efforts to
advance access to telecommunications and broadband for all Americans. Please let me know 1f |

can be of any further assistance.

Sincerely,

—7+ ()

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24, 2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Emanuel Cleaver

U.S. House of Representatives

1433 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Cleaver:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. [ appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 | 2H STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commaission
Washington, D.C. 20554

July 24, 2012

['he Honorable Emanuel Cleaver, 11
LS. House of Representatives

1433 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Cleaver:

['hank vou for your most recent letter concerning reform of the Universal Service
Lileline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commnussion action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
hieibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million — funds that will remain available for consumers who need Lifeline to
connect o basic communication and information services.

Moving forward, the Comnussion has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
mcome Americans o benelit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access 1o telecommunications and broadband for all Americans. Please let me know if |

can be of any further assistance.

Sincerely,

7R

I'rent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24, 2012
JULIUS GENACHOWSKI

CHAIRMAN

['he Honorable Robert C. Scott

U.S. House of Representatives

1201 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Scott:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. [ appreciate your bringing this matter to my attention and have directed the Chiet of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance, please do not hesitate
Lo contact me.

Sincerely.

Julius Genachowski

Enclpsure

445 |2H STREET S.W. WASHINGTON, D.C. 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

I'he Honorable Robert C. Scott

LI5S House of Representatives

1201 | Ongw orth House (”.I-IL'C Htlil\“l!‘:’
Washington, D.C. 20515

Dear Congressman Scott:

hank vou for vour most recent letter concerning reform of the Universal Service
Litelhine program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifteline program and threatening the ability of eligible consumers to reccive service.
Elgibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify cligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropniate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernmizing the Lifeline program to include broadband service, which is critical for low-
income Americans to benelit from the twenty-first century economy.

I look forward to working with you further as the Commission continues its efforts to
advance access o telecommunications and broadband for all Americans. Please let me know if' |

can be of any further assistance

Sincerely,

TRy

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24,2012
JuLius GENACHOWSKI
CHAIRMAN

The Honorable Elijah E. Cummings
U.S. House of Representatives

2235 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Cummings:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

ff G e}

Julius Genachowski

Enclosure

445 | 2H STREET S.W. WASHINGTON, D.C., 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

['he Honorable Elijah E. Cummings
LS. House of Representatives

2235 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressiman Cummings:

[hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplhications m the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
[lieibility databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures o mprove program administration and accountability, the Order sets a savings targel
for 2012 o S200 million — funds that will remain available for consumers who need Lifeline to
connect 1o basie communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
lor modernizing the Lifeline program to include broadband service, which is critical for low-
mcome Americans to benefit from the twenty-first century economy.

[ look forward to working with you further as the Commission continues its efforts to
advance access Lo telecommunications and broadband [or all Americans. Please let me know if |

cun be ot any further assistance.

Sincerely,

Y/

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Burcau




FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012
JuLIius GENACHOWSKI
CHAIRMAN

The Honorable Russ Carnahan

U.S. House of Representatives

1710 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Carnahan:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

S

Julius Genachowski

Enclosure

445 |2H STREET S.W. WASHINGTON, D.C. 20554 e 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24, 2012

The Honorable Russ Carnahan

LS. House of Representatives

710 Longworth House Office Building
Washmgton, D.C. 20515

Dear Congeressman Carnahan:

[hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifehine program and threatening the ability of eligible consumers to receive service.
Fhieihihity databases and a National Lifeline Accountability Database will ease the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
measures 1o improve program administration and accountability, the Order sets a savings target
for 2012 of $200 million — funds that will remain available for consumers who need Lifeline to
connect to basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
lor modernizing the Lifeline program to include broadband service, which is critical for low-
meome Americans to benefit from the twenty-first century economy.

[ look forward to working with you further as the Commission continues its efforts to
advance access o telecommunications and broadband for all Americans. Please let me know if 1
can be of any lurther assistance.

Sincerely,

7 s/M

Trent B. Harkrader

Chiefl

Telecommunications Access Policy Division
Wireline Competition Bureau
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July 24, 2012
JuLius GENACHOWSKI

CHAIRMAN

The Honorable Melvin Watt

U.S. House of Representatives

2304 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Watt:

Thank you for vour letter regarding duplication in the Lifeline Universal Service
program. | appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau’s Telecommunications Access Policy Division to respond. |

am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance. please do not hesitate
Lo contact me.

Sincerely,

Julius Genachowski

Enclosure

445 |2 STREET S.W. WASHINGTON, D.C, 20554 « 202-418-1000




Federal Communications Commission
Washington, D.C. 20554

July 24,2012

I'he Honorable Mclvin L. Walt

U.S. Housc of Representatives

2304 Ravburn House Office Building
Washington, D.C. 20515

Dear Congressman Wall:

I'hank you for your most recent letter concerning reform of the Universal Service
Lifeline program. Specifically, you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Commission action and the industry’s constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the Lifeline program and threatening the ability of eligible consumers to receive service.
Fhothility databases and a National Lifeline Accountability Database will case the burden on
both carriers and consumers to verify eligibility and prevent service duplication. Along with
nicusires o improve program administration and accountability, the Order sets a savings target
for 2012 01’ $200 million — funds that will remain available for consumers who need Lifeline to
connect 1o basic communication and information services.

Moving forward, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order and Further Notice also lays the groundwork
for modernizing the Lifeline program to include broadband service, which is critical for low-
icome Americans o benefit from the twenty-first century economy.

| look forward to working with you further as the Commission continues its efforts to
advance access 1o telecommunications and broadband for all Americans. Please let me know if |
can be of any further assistance.

Sincerely,

ey

Trent B. Harkrader

Chief

Telecommunications Access Policy Division
Wireline Competition Bureau
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